
 

 

PRIVACY POLICY 

Ecocapsule Holding a.s., with its registered seat at Žltá 22/g, 851 07 Bratislava, 
Slovakia, company ID no.: 507 71 442, registered in the Commercial registry of the 
District court Bratislava I, section Sa, insert no.: 6563/B (for the purposes of this 
Privacy Policy “Ecocapsule”) is committed to protecting your privacy, so we will 
only collect your personal information for defined purposes and where necessary. 
We do not distribute or share your personal information beyond what is strictly 
necessary to fulfil our obligations to you. We may share your information only with 
partners who adhere to Ecocapsule’s commitment to protecting your privacy. 
Ecocapsule will not sell your personal information in any manner whatsoever. 

WHAT INFORMATION DO WE COLLECT AND 
HOW DO WE USE IT? 
 
We take precautions to protect your personal information. When you submit 
personal information via our website, your data is protected both online and 
offline. 

When you place an order on our website, your full name, email address, mailing 
address, delivery address, date of birth, email address, phone number, payment 
details (in case of direct wire) will be processed. The information will be used to 
deliver the product to you, effectuate the payment and help us to provide you with 
the highest-level support and services. Processing of your data is necessary for the 
performance of the contract between you and Ecocapsule or for pre-contractual 
actions (such as placing your order for the product), the information will be stored 
for as long as you are a client of ours and where we are obliged to archive some 
documents, for as long as we are obliged to keep these records.  

When you get in touch with us through the contact form on our website, your full 
name, email address and phone number will be processed. This information is used 
to answer the question or provide you with the advice you are seeking. The basis 
for processing your personal information is your voluntary consent.  

When you register for our newsletter to be informed about the latest 
developments and events held by Ecocapsule, your email address will be 
processed for marketing and promotional purposes. The basis for processing your 
personal information is your voluntary consent. 



 

 

You may at any time withdraw your consent with processing of your personal 
information where the given processing is based on consent. Should you later 
decide that you no longer want to receive a newsletter from us, there is, of course, 
a cancellation link in every newsletter. Shall you withdraw your consent, we will 
stop the processing of this data unless we are obliged to process it for 
compliance with our legal obligations.   

Under the EU data protection legislation, you are entitled to various rights that 
help you control the use and processing of your personal data. You are entitled to 
be advised of what data relating to you is processed, for what purpose, to whom 
your data is being disclosed to, naturally free of charge. You have as well the right 
for a rectification or erasure of your inaccurate, incomplete or out-of-date data. 
Shall the processing of your data not comply with the applicable laws or the 
processed data be of incomplete or inaccurate nature you may ask for a 
rectification, erasure or blocking of your personal information. You may as well 
object to the processing of your data on compelling legitimate grounds relating to 
your particular situation.  Shall you exercise your right we will notify third parties 
thereof where possible. We will fulfil your request unless we are obliged to 
process your data for compliance with our legal obligations.   

Shall you provide us with your personal data for the purposes of buying an 
Ecocapsule product your personal data will be shared with our partners who carry 
out the delivery of our products. In case of data you share with us for marketing 
and newsletter purposes, the data may be shared with our contractors whose 
services we use.   

In case of product delivery, we may share your personal data with our partners 
who ensure these services. In this case we adhere to the EU laws relating to data 
transfers to third countries in the strictest manner and make sure our partners 
keep your data safe.   

COOKIE USAGE ON OUR WEBSITE 
 
In order to better understand what services are valuable to our customers, we use 
“cookies”. A cookie is a small text file that a website writes to your hard drive. 
Cookies work as your identification card and may record passwords, preferences 
and purchases. Cookies let the website server know that you have returned to this 
site. Cookies also can determine other information, such as the daily visitors to our 
website and the pages of the site most frequently visited. Cookies are unique and 
can only be read by the server that assigns them. They cannot be executed as 
code or deliver viruses. You can change the settings in your browser to prevent 
cookies if you do not want to have a cookie set when you visit our website. 



 

 

 
COPYRIGHT STATEMENT 
 
All of the materials and products on the Ecocapsule website are granted to be 
accessible by any visitor of the website according to the following terms and 
conditions. By accessing this website, you agree to these terms of use.  All the 
products, texts, logos, technology, images, graphics, and services on this website 
shall be protected by copyright law. Ecocapsule holds all copyrights unless 
otherwise stated. Without prior permission of Ecocapsule, any commercial purpose 
use of the content on the site by any person in any means is not allowed. 
Ecocapsule reserves the right to take legal actions against any person or 
organization who violates the terms and conditions stated below. 

 
FEEDBACK 
 
Any comments or materials sent to Ecocapsule, including questions, comments, 
suggestions or any related information regarding Ecocapsule (furthermore 
“Feedback”) shall be deemed to be non-confidential. Ecocapsule shall have no 
obligation of any kind with respect to such Feedback. By submitting your 
Feedback, you grant to Ecocapsule a non – exclusive, royalty free, worldwide, 
perpetual license to use any parts thereof. Ecocapsule shall be free to reproduce, 
use, disclose, exhibit, display, transform, transfer, create derivative works and 
distribute the Feedback to others without limitation. As such, Ecocapsule shall be 
free to use any ideas, concepts, know-how or techniques contained in such 
Feedback for any purpose whatsoever, including but not limited to developing, 
manufacturing and marketing products incorporating such Feedback. 

 
GENERAL 
 
For any questions regarding this Terms of Use or Privacy Policy, please feel free to 
contact us at: info@ecocapsule.sk 


